
CLAIM FORM

Please fill out this form to return your goods. Send the goods you are returning 
together with this form to the following address: 
Queens store, s.r.o., U Tabulky 3020, Hala X, 193 00 Praha 20. 
We recommend you return your goods clean and packaged properly to avoid any 
damage during transportation. We will reach out to you as soon as we start the 
claim process. 
By law, we have 30 days to complete your return.

FIRST AND LAST NAME:

STREET AND HOUSE NUMBER:

CITY AND ZIP CODE:

PHONE AND EMAIL:

CUSTOMER DETAILS

SignatureDate

Processing your personal data is regulated by the n. 110/2019 Sb., 
Czech Personal Data Procesing Act, and other regulatory and legal 
provisions valid in the Czech Republic.

ORDER NUMBER:

BANK ACCOUNT NR./ IBAN:

PRODUCT YOU‘RE CLAIMING AND WHY:
(Please write clearly and legibly)


